





WELCOME YOU BACK!

Oil and Vinegar

Colin Craig, Inverness Bid Vice
Chair, who owns Oil and Vinegar

in Union Street, said: “We've been
open all the way through and we
have been very lucky because we
are running a mail-order business —
that has been busy but the footfall
has not been there.

“We are very excited about the rest of
retail opening next week. | am sure it will
make a difference — it has to. | guess the
comments | am getting the most at the
moment is people think there is nothing
happening in the city centre because
everywhere looks closed and of course
that is not the case.

“From what | am hearing people are desperate to

get back into some sort of normality and | am quite confident that we will be very busy. Not silly busy
but there will be a lot more people around to see what is on offer and just to have that shopping
experience.

“People have been stuck at home shopping online for four months and they want a change of scene
and the city centre can provide that. Obviously the last piece of the jigsaw is indoor hospitality.

“We have been picking up business with people who have been coming in to get a haircut, there
was a noticeable increase, and | hear this from everybody, that it is nice to get into a shop and talk to
somebody. | think that is what people have been missing — that is what they don't get when they are
online shopping.

“The coundil has done its bit and individual businesses are going to be opening with a very dlear
notion that they have got to keep their customers safe. All the measures that were in place last year
will still be there.”

Lush

Suzanne Ross, manager of Lush

n the High Street, said: “We are

ery excited, we are so ready it's

nbelievable, we have been doing
. call and collect but it was not that

&!}' v \ busy. We are all cleaned and ready
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“With the call and collect we just put
atable at the door and people were
delighted that something was open. So
| really think the High Street will come
back quite quickly.

“It is still very quiet but | think everyone
is looking forward to April 26.

“Lush has got lots of goodies to offer; | think we offer comforting treats and products —
especially the bath bubbles — and | think people are looking to treat themselves and their loved ones
with gifts. It will be lovely for them.

“We've been keeping in contact by social media a lot and all the customers are looking forward to
some of the new products that we have got for the reopening especially.

“Personally, | think Inverness has been well behaved, | think they have been quite good with the masks
and things and it has made us feel safer and we feel quite proud that the numbers weren't too bad.”

You can help the city centre bounce
back to prosperity by shopping local

Personalised & expert advicaJnique products & services

BACK TO BUSINESS

Victorian Market

Jo Murray, manager of the Victorian
Market, said: “We are excited
because most of us will be open on
onday.

The traders have got all the right mitigations
place and it is safe for their customers.
verybody has gone to a lot of effort to make
ur customers feel safe and welcome.

e've had a lot of customers trying to
ontact us to order things from the shops
ithin the market so there’s definitely a bit of
ent up demand to come shopping which

s very welcome and we will be ready for
hem when they come.

"We have a great loyal customer base and

I think our local customers will continue to
support our independent businesses within
he market, there’s no doubt. We have a lot
alty within the town and they will be glad to
get back in to see the friendly faces in the shops.”

Mrs Murray said that work to redevelop the
Market Hall, which is currently closed, was ongoing but both the Academy Street and Queensgate
arcade entrances would be open as normal. She added: “The development is off and running at the
moment. It started at the beginning of the year so while we have been in lockdown quite a lot of
work has happened behind the scenes.

“The hall is closed at the moment but the arcade and Queensgate will be fully open. The hall is due
to be finished at the end of the year with new tenants coming at the beginning of next year.”

Woaterstones

Peter Sim, the manager of \ /.

Waterstones in the Eastgate 2P 5
Shopping Centre, said: “I think ¢ l [ ( l '\( ( )’ l( - \
everyone is really looking forward ~— "
to being back, not just our shop but =%

the other shops in the centre too.

“There certainly seems to be a bit of
optimism that this is kind of getting close to
getting back to some sort of normality. With
quite a lot of the country having received
their vaccinations and the rest of things
opening up again timed quite nicely with
spring and the weather getting better:

“We've been checking on the shop to
make sure things are fine and every day
there has been someone in. There have
been people phoning up, just trying to see if
we were open and looking to either order books. They just can't wait until they can come into a
bookshop and browse again.

“| am pretty positive that people will look to come back and use the shops they have got. Online
shopping never really replicates the actual experience of coming in and seeing things, picking stuff up,
that feeling of discovery and finding something that you didn't expect to find.”

Choice of national and local retailers on your doorstep

Your spend is more likely to stay in the local economy

Owners & colleagues care about your local community
You'll help these businesses bounceback - and secure local jobs

MONDAY!
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