
THE GIFT CARD IS A PREPAID
MASTERCARD AND SHOULD BE
PROCESSED LIKE ANY OTHER
MASTERCARD

How to process an Inverness Gift Card 

FOR FULL MERCHANT FAQs

NO

YES

DOES THE BALANCE
ON THE CARD COVER
THE TRANSACTION? 

First, process
the exact

balance on the
card as a

Mastercard

Then, process the
amount left to pay

using another
payment method

(e.g. bank 
card, credit card or

cash)

Process the
payment as a
Mastercard for
the required

balance

https://drive.google.com/drive/folders/1-CU-syP98rzZ_zEYkCE29Lged2KjRkL8?usp=sharing


CALL FOR GIFT 
CARD BALANCE MERCHANT & CUSTOMER

SUPPORT 

If you have a customer at the till
point and are experiencing

issues with the Gift Card please
contact EML Customer Service:

0121 268 3210 

Mon - Wed: 9AM - 6PM
Thur - Sat: 9AM - 9PM
Sunday: 10AM - 6PM

November & December
Mon - Sat: 9AM - 9PM

SCAN FOR GIFT 
CARD BALANCE

How to process an
Inverness Gift Card Support  

16-DIGIT  CARD NUMBER


